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Preface

This document has been created to provide guidelines to the Premier Membership function for
BellaVita.

Audience

This guide is intended for system administrators and support familiar with BellaVita.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)

*  Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

March 18, 2014 e Initial publication.
Document Version Number: 1.0
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Create a new guest

uest search / create

User guide

Last name * |Ele||avita

First name |

Room |

Guest Nb |

Merrbers only [
Al Type -
Crganizer [

Present at [

Std Type |

[o3.03.2014 ||

Mernbercard |

Birthday

L |

Max, 200

Title |Last na... |First narme ‘Address |Arri\ral |Depart‘.‘ ‘Fureign 1d |Res-1d

|REIUITI ‘Nute ‘Memher|Type |Grc|up |Resc|rt

Mo guest data found B

Mo guest data found.
wiould you like to create a new guest?

When guest profile is created, on Person tab in the upper left side an orange sign (reminder
message) helps what to fill in to be able to create a Membership (gender, day of birth, address,

contact, profile picture).

Welldesk

Bellavita

= accounts Person || [
Reminder: Gender is required for memberships |
L‘C Bt Guest AHHress
» Photo Street |
_Lﬁ;' Cash [ Sale .
Profile Type |Person o ~ | P [ =] | citv i ‘
\-'gg BT Title [ - T e
First name | ‘
GLests ¥ Company Relations
Last name |Be\|awta
. - — Company Address o> ‘
j!r Offer Overview Place of birth | ‘
Birthelay [ |l Gender | ¥ || Travel Agent < ‘
¥ Packages "
ﬂ Lateraly | | Lanquazs | =l Health Insurance 5> |
iﬂ( Simple check in 7 Guesthb 1105 | FID [ | il |
P [ |
e -
S % Subscriptions Std Type “:‘ ,‘ ¥ Contact
PMS Type [ | | Telsphone | | Telefax |
Merrber Status | - | Mobil= [
P Salutation =) |
Homepage |
P Miscellaneous
National Health Card
» Additional Information
Schedules (® national Health Card is valid.
Master Data
[ mosterbata e | T
Add-0ns
[ ddons | . T—
Import / Export

Terms and Conditions
( Sprint | 60 accept | % Histary |

£, Deactivate Guest

H £ Merge from Guest |

* Booking Confirmation H & Booking Corfirrnation |
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On Attachments tab you can attach documents and profile picture to the guest with the yellow

2 accounts
gc/ Eookings
E Cash [ Sale

\;‘E" Docurnents

—E-« Guests

_j; Offier Overview

%’ Packages
g Simple check in

- Subscriptions

Schedules

Melinda Bellavita

Attachments ||

Document G... oo+ 8 | Al Documents
I:l Documents

‘ Docurment Hame a

Created

Created by

Path

Special Attachimer

ap f#

T FileDocumentRootNodg
i

[ igazolvaryok

e | v | | Display ...
Administration Il

Please rename the document, choose the path and mark it as a profile picture.

. Create / Edit Guest Document

Docurment Marme
Dacurment Root
Path

Created by
Created

Last Change

|Pr|:|ﬁle picture

||::H

|thhpdiag51bux2.JPG

&

|Eiak|:|mriné Magyar Hajnalka

||:|4.|:|3.2|:|14

||:|4.|:|3.2|:|14

O
L]

Special Attachrment EJD :I

I Profile Picture |
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When everything is filled out correctly, the New Membership Contract button gets enabeled.

Login

Melinda Bellavita Kerr &

i
2 pccounts Mernber

© Card Information " Picture

i;i_( Bookings
5 D [ED)

"B cash | Sale
- Cwher Membercard

|St.‘.‘ C... |Card M. |Descr|pt\nn Card Key |va\|d fram ¥ |va\|d to

l’f—f Documents

Guests

_!T Offer Qwerview

%’ Packages

_é[ Simple check in fl

% slbseriptions

@ valid X closed ! inwalid 40 expired

- Contracts

® Valid today ' Al [ 5 Eilable Only ®

‘ From To ‘ Contra... " Description | Qrigin Rermark Tickets Billed

Schedules
Master Data
Add-Dns

Import / Export

Reports

Administration

Please fill in the necessary information: choose membership, set validity from and to.

Add a client card with the card sign .

| (T — [<]
‘ € Please select membership!
‘ Mernbership | Picture

Validity

valid Days

valid Time Ranges

valid Spas
p—

From

To

; Contract

Description ‘ ‘

GLigst ‘Be\lavita Melinda |
Client Card ‘ I‘ ¥
Suspended = Suspension Date

Cancelled | ezl Cancelation Date l:l

Last Entry/Exit ‘ |

Remnark ‘ ‘

Partner Guests %®

GLest Card

B Sale ‘ | & Ok ‘ | K Cancel ‘
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Please swipe the card with the Barcode reader.

Read RFID or magnetic card | =]

Read RFID or magnetic card
Please use the card reader, choose the last card read or enter the key code
rnanually.

Leser

Card Key |

Card Type | || Barcode - [ Manual Input

Please create the New membercard.
New membercard Ed

0 Mernbercard with number 7844458658 not found,
weould you like to create a nesw card?

|| ok ||| Cancel |

Please fill in the necessary information and save the membercard.

Member Card

Description ernbercard

Card Type |Barcode

- Picture

Card Murnber |79

CardKey 7844458658

Status |valid

Stored

walid from  [04.03.2014

= |

valid to 04.04.2014 =]
Account & &

| creation Date [04.02.2014

Owner o> |Bella\rita Melindla | &
Active
From To Contract ... |Descr|pt|on |Or|g|n |Remark Tickets
block (yfn)

" Ok

¥ cancel
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The Member contract is ready.

Please, print out the Membership contract and sing it with the guest.

If you press OK button, the system will save your changes. If you press SALE button you can settle
the bill immediately.

Member Contract

(1) Member Contract OK!
Mernbership (1 hénapra érvényes csicsiddn kivil 56.30-15.00 ~ | Picture N —
~Validity

walid Days |M0ndav, Tuesday, Wednesday, Thursday, Friday |

walid Time Ranges  |06:30 - 15:00, 00:00 - 00:00 |

walid Spas |Sziget |

From |o5.03.2014 [=

To |04.04.2014 [m=]
-Contract

Diescription |1 honapra érvényes csdcsidoin kivil 6.30-15.00 |

Glest |Bellavita Melinca |

Client Card |EleIIaV|ta Melincla |

Suspended | Suspension Date

Cancelled | | Cancellation Date l:l

Last Entry/Exit [ |

Remark | |

Partner Guests ®

Guest & Cardl

|¥Sale|| " Ok ||a‘£Cante||

fF Member Contract Report I

Member Contract Report
Please select a print termplate, |

[Member Contract Report A4 -

Description WalLie

Dizplay Language en

I ].:5. Create Report | | |E,] Eririt report (HP LaserJet P2015 Seties PCL &) | | 2L Cancel |
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==

DaARLLDBRILES SMDTELE

Member Contract

(=1 o= W]=]

Contract: Diate: 04022074 Number: B4 Card: TB44453858

Remark: Inwoice: 234

Guest: Melinda Bellavita RENEW

Date of Birth: 04.04.1984 Address: 1105-Wien, Strest B.

Mabile: 5555BBBETT Telephone:

E-mail: bellavita@@micros.com

Membership: 1 hénapra émvényes colesiddn kivil 5.30-15.00

Walid from: 05.03.2014 Valid until: 02042014

Valid days: Monday, Tuesday, Wednesday, Tharsday, Friday

alid time ranges: 06:30 - 15:00

Valid spas: Sziget

PERSONAL ACTIVITY READINESS QUESTIONMAIRE FOR MEMBERS
D you Suffer from Feart condition? Oves O ke
Hawve pow eyver B chest pain browghd on by exsrfion? Oves [ ki
Havve pou suffensd from chest pain lxsting for mons San 50 s=conds wihille ak resf? Oves [ ke
Do yOU &ver sufer from diziness, vertigo or i0ss of Consciousness brought on by exerion? Oves Ok
Have pow eyer been disgreossd wih asfsopomsls or osisoanrEsT Oves [ He
Harve pou even ken medication for biood pressuns or 3 Feart cond o™ Oves O K
D« you Fave high biood pressure? Oves O ke
Do you suffer from breathi=ssness or wheszing when at rest or afber slight sxsriionT Oves O
Are you spad over £S5 and wsccusiomed o regulsr mxensieT Oves [ ki
Do youw suffer from back pain browght on by exercise? Oves O ke
Do you suffer from apdlepsy? Oves Ok
Are you dabeficT Oves [ ke
Are you curently pregnantT Oves [m]
O you wish o participate in Filness Consulaton? Oves O ke
H yiow answer “yes® jo any of the guesbons above, we strongly advise you fo see your GP befors andedfaking physical sxercise. Should you
nevertheless wish o use the faciity, pexse read the declaration and sign belos.

1. Membarship

Your Danubius Premier Club membership cand —which youw recelre when you purchase pour meembership - meeds o be broaght with pou eventime
you wish o enter 8o the Club and must b= submitied 1o the Chib reception desk upon amival. The membership Is personal amd not ransferabie.
Members who fransfer their cand 1o a third party, may lose ther membership without compensation. The membership fes must be In advance,
regardess of whether the member achually uses the faciity. ¥ a member decides o terminie e membership, the pald amownd cannot be
refunded. Danublus PFremier b eseries the rights o o change prices, schedules and aembic achers anyime. Danublus Premisr miembership
I= vaild for & certain Bme, In case of any medical ssue (&), Pregrancy, [iness, &ic.) or raveling abroad or any offer facts it can nof b= prolonged of
suspended. The gym can only be ussd by psrsons over 16 years old. The seimming pool can only be used by children accompanied with Sier
carents.

2. Bahawior

Due b hisafth ard Fyglens reasons please ke a shower befors =niedng B swimming pood, Jaoerr], spa, shear room o sauna anrss. The primcipks
of Carsables Prembsr Thab's IS that every member and guesd nesd o wear proper clothing and dean-soled gy shoes In the fiiness mom. Eathing
sult, slippers, socks, barefood in the gy are nok alowsd. IE s prohlbBed in @ enbne cdub fo smoke on the premizes and purchase products from
on-ske consumpbon by a @ind party. Danabbss Premier Club does not psrmit the consumption of alcohol, narcofics and other mind-atering
subsances on the premises. Canubies Premier Club members are required o comply wish the Club’s policy.

3. Responsiblity
Danublus Premier Club Is nok lable for dymaspes or loss of personal property of a member ora member's guest. Canubbes. Fremier Club provides
safes for valuables Tor fres of charge. Wefther the Damubius Premier Cub, or e Danubles Premier b employees are lable for the Dansbies
Fremier Club of T Canublus Fremier Clab Serdces, njury from impoper wseage. The Personal Activity Readness Questionnaire must be
complebsd prior the wsespe of the Canubbss Premier Club serdces. i the quesSonraine inclades [Inesses - diabebes, heart disssse, high or low
bilcod pressure — you hiave other problems, oF pregnancy | i kighly recommended o get medical advice befors using the fadlBes. Everyone who
Is using services such as sauna, solarkam, sheam room and whisipool muss read e heali and safety information and comply with IiL

| heregy declare myseil fo be physicaily sound and suffering from 00 conaiBon, imoament, disegse, WYmEy o ather Biness ot would prevend my
participation i physica! acivites, | agree o asswme and accept all misks of inory. | will assame the msponsiniify Inciuding supendssion for any miners
faged wadsr 15 Mar accompany me.

Wiy my signatures | aocepl the fnscs room and pood e and hat my perconal dedalls will be achived for due eience according o Danubius
prvacy policy M. 1. 4. point i prowe thaf Mis CoRMar was agreed and completed. The Jtove Nformation | Rawe read and ungersiood.

Crabe Sigraafure with prinfed l=fers Signaturs
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The system navigates you to the Cash session where you can settle the bill.

2’ accounts
‘éﬁf Bookings
Cash f Sale
Documents

L Guests

L offer Cverviews

@' Packages

gc/ Simple check in

P45 subscriptions

&

3

Description ‘Kassza o

Main Register [

Sales f Redemption

a At least one document position does not contain any payment method.

| »  PMS Property [

‘Eel\avita Melinda

Guest o>

Payment Method

Receipt Date |04.03.2014
Payment Method |

= |

Employee  [Bakonying Magyar Hajnalka ~|

Document Positions

e 0 %

‘Nnte |pre.‘. |Qua...‘ Description |(harge Type ‘Rate Category ‘Rate WAT In % Total A... | Discount

Marual Tota. ..

1/ 1 hdnapra ér... Premier Extra Sz... Special Offer a... 0 HUF 27.00 % 0 HUF

0 HUF

Amount

Print receipt

0 HUF|

[ Mew Sals Il Comfirm | ‘Settle cC v‘ Received |

0 HUF|

‘ Mew Redemption | | Cancel ‘ ‘REI’HDVE - v‘ Returned |

0 HUF |

you can go back to Members tab with the left pointing arrow.

welldesk

2’ accounts

Bookings

Cash f Sale

<
W

Documents

Guests

Offer Owerview

Packages

Sirnple check in

2% subscriptions

Schedules

Master Data

Impor port

Administration

User guide
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Melinda Bellavita

[ Card Information [ Picture

@@ | Mew Membership Contract

Owner Membercard

‘vahd from ¥ |va\|d 0o
04.03.2014  04.04.2014

Card Key
7844458658

|Etm|(.‘. |(ard MNU... | Description
H# [1Tirg=} Mew Mernbercard

# vald X cosed ! inwalid %0 expired
r Contracts
(» walid today @ &l [] (5] Billable Only ]
[From [Ta s Contract...| Descriptian [ origin Remark Tickets | Biled
HDS.DB‘EDH 04.04.2014 a4 1 honapra érvényes csucsiddn kivil,,. % BW @
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How to swipe in the Card:

Add-Ons/ Membercard
search box in the upper

Schedules
MMaster Data

&= Entries | Exits

L= :mn'mc:uu

e Mambers

fé’ Woucher Templates

= vouchers

B waitlist I

Reports
Administration

— Swipe the card with the barcode reader or type the number into the

left side. | J
Membercards ?ﬁ im + s

et ERES

Description | Creation Date | [mm]

Card Typo Pictura
Card Mumber

Card Key
Status

Stored
vabd from | [mm]
wvalidd o | L]
Account & | ] =
Owner = | s
Active O CARD |

| Cantracts | (AGESAA CaA s RamS]

Froan [Te | Contract n...| Descrintion | Crigiry | Remark | Tickets

If the guest doesn’s have the card, you can search for the Name.

Press CRTL+1 (this is a

quick key for searching guests).

It is visible immediately if the guest has a Membership contract (Member box) and with a right
click on the line you can jump to the Entry/Exit window.

8- Guest search / create

Last name * |be|lav ‘ Members only [
First name | ‘ |AI\ Type v|
Room | ‘ Organizer [
Guest Nb | ‘ Present at [
Std Type | - [19.05.2014 [HE|
Mernbercard | ‘
Birthday I:l
Max. 200
1]
Title Last na... | First name Address Arrival Depart... |Foreign Id Res-Id Room | Mote Mermber| Type Group | Resort
o+ Card: Bellavita Melinda f 1 hdnapra ervényes csucsiddn kivil 6.20-15.00
&3 Create ‘Member of group/family”
Create 'Head of group/family’
Guest Status: Query is running M Hotel Guest B In Bellavita only M Blacklist ¢ Out of synchronisation,
& Apply | | 3 cancel

12
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How to sell an Entry ticket:

G
Welldesk/ Cash/Sale — Sales/Redemption tab | =
You can choose a guest or leave it as an Anonym guest.

— e —
7 Descriotion |Kassza DE Maln Registar |
22 Accounts
3 s
b e EIl © o positions prasent,
| Y | Cach f Sala
— Guest . |Passerby New < | PMS Progorty | b |
W pocuments : E | Bay
Receipt Date |20.03.2014 . . .]I'In B ‘J
K Sussts Eroployas [Eehrryins pa Al Hxjriakes =} !
§ Offer Ovarview
) | Document Pasitions || Pajment Distalls | | Positions || Emplayiss’ || Gusst Nate |
=l Packages u’
- e 4
4. “mvpte wheck - |nate [pre... |Q.|a-Dssﬂ'mlnn | charge Type | Rate Category | Rate [ VAT in o Total A... | Discount Tma...|
"% subscriptians
[ ~ustepae |
ra— TT— A 0 HUF|
YT e Sl ] o =
[ mesorts O I I - | R v Bt
| adoinstation  JiIES
Please select the Entry ticket from the List. Add it into the basket or press OK to sell it.
& Select Article
Filter Criteria
Diistribitor | | &
Article Murnber | |
Cormmission Employes
|Elakonviné IMagyar Hajnalka v|
Article Group o
| Diescription Rate Article Group Current Stock
= Premier and Retail 1 | y t Premier D...
30 Helia 2 |Belépd sdbarlan... 10,000 HUF Sziget Prernier D... not in stock
T Mocsesolaj Bt. 2 |Belépd sdbarlan... 6,900 HUF Sziget Prermier D... not in stock
4 |Belepd sdbarlan. .. 7,900 HUF Sziget Prernicr D... niot in stock
5 |Esti belépd mind... 3,900 HUF Sziget Frermier D... not in stock
6 |Gyermekjegy hé... 3,200 HUF Sziget Frermier D... not in stock
@ Sziget Retail i he - - - "
8 firddnadragak 7 Gyermekjegy ha... 2,800 HUF Sziget Fremier D... not in stac
T oy Kt 8 |Hetwegi belepd 5,900 HUF Sziget Prerier D... not in stock
9 |Szerdai Belépd 4,000 HUF Sziget FPrermier D... not in stock
10 |szerdai kedvezm... 4,000 HUF Sziget FPrermier D... not in stock
11 |Unnepnapokon 3,000 HUF Sziget Prerier D... not in stock
1] [ [» Minimal stock level reached or excesdad = @
Quantity  Rate Total Amount indl. VAT Discount Marual Total Armount incl. AT
[to || 4s500HUF| | 4,900 HUF | | [=| | 4,200 HUF |
Article Charge Type Rate Category Stock
|Belép0” - kKedd, Szerda, CsL| |Premier Extra Sziget v| | v| | v|
| 2 add | | W OK | 2 Cancel |
Please choose a Payment method and confirm the payment.
User guide 13




14

~ = Accounts

g Enokings

ash f Sale

Docurnents

GLests

Offer Overview

Packages

Simple check in

x
X
1
=
i

-
iLX

Subscriptions

Schedules
Master Data
Import / Export

Administration

ssza DE

> |

Description |Kassza DE

Sales § Redemption

eIy i=ae! + [

Main Register [

|
Glest o ‘Passerhy’ New | 7 B i |
Payment Method
Receint Date 20.03.2014 [=]
Payment Method [Cash -
Employee ‘Eakunyiné Magyar Hajinalka v‘
oo %
[note [pre.. qua..|Desciption  [charge Type  [Rats category [Rate WATIN%  Total A.. |Discount Manual Tota...
1 17 Belépd - Ked... Premier Extra Sz, 4,900 HUF 27.00 % 4,900 HUF 4,900 HUF
Prinit receipt
& b ot ‘ 4,900 H UF|
| Mesw Sale u_l Canfirm |Settle - v| Received ‘ 0 HUF‘
| Mew Redemnption | | Cancel ‘ |Rem|:|ve - v| Returned ‘ ] HUF|
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