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Preface 
This document has been created to provide guidelines to the Premier Membership function for 
BellaVita.  

Audience 
This guide is intended for system administrators and support familiar with BellaVita. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 

When contacting Customer Support, please provide the following: 
 Product version and program/module name 
 Functional and technical description of the problem (include business impact) 
 Detailed step-by-step instructions to re-create 
 Exact error message received 
 Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 
Date Description of Change 

March 18, 2014 • Initial publication. 
Document Version Number: 1.0 

 
 

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/


  

User guide  5 
 

1  User guide 
Create a new guest 

 
 
When guest profile is created, on Person tab in the upper left side an orange sign (reminder 
message) helps what to fill in to be able to create a Membership (gender, day of birth, address, 
contact, profile picture). 
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On Attachments tab you can attach documents and profile picture to the guest with the yellow 
plus sign. 

 
 
Please rename the document, choose the path and mark it as a profile picture. 

 
 
 



  

User guide  7 
 

When everything is filled out correctly, the New Membership Contract button gets enabeled. 

 
 
Please fill in the necessary information: choose membership, set validity from and to. 

Add a client card with the card sign . 
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Please swipe the card with the Barcode reader. 

 
 
Please create the New membercard. 

 
 
Please fill in the necessary information and save the membercard. 
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The Member contract is ready.  
Please, print out the Membership contract and sing it with the guest. 
If you press OK button, the system will save your changes. If you press SALE button you can settle 
the bill immediately. 
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The system navigates you to the Cash session where you can settle the bill. 

 
 
 

 you can go back to Members tab with the left pointing arrow. 
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How to swipe in the Card: 
 
Add-Ons/ Membercard – Swipe the card with the barcode reader or type the number into the 
search box in the upper left side.  

 
If the guest doesn’s have the card, you can search for the Name. 
Press CRTL+1 (this is a quick key for searching guests). 
It is visible immediately if the guest has a Membership contract (Member box) and with a right 
click on the line you can jump to the Entry/Exit window.  
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How to sell an Entry ticket: 
 

Welldesk/ Cash/Sale – Sales/Redemption tab   
You can choose a guest or leave it as an Anonym guest.  

 
Please select the Entry ticket from the List. Add it into the basket or press OK to sell it.  

 
Please choose a Payment method and confirm the payment.  
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